
iv 

 

DAFTAR ISI 

HALAMAN JUDUL  

ABSTRAK  ............................................................................................................................ i 

LEMBAR PENGESAHAN  ................................................................................................ ii 

KATA PENGANTAR  ......................................................................................................... ii 

DAFTAR ISI ....................................................................................................................... iv 

DAFTAR TABEL  ............................................................................................................. vii 

DAFTAR GRAFIK  .......................................................................................................... viii 

DAFTAR LAMPIRAN  ...................................................................................................... ix 

BAB I PENDAHULUAN  

1.1. Latar Belakang  ......................................................................................................... 1 

1.2. Identifikasi Masalah  ................................................................................................. 5 

1.3. Pembatasan Masalah  ................................................................................................ 7 

1.4.Perumusan Masalah  .................................................................................................. 8 

1.5. Tujuan Penelitian  ......................................................................................................8 

1.6.Manfaat dan Kegunaan Penelitian  ............................................................................ 9 

 



v 

 

BAB II KERANGKA TEORI DAN HIPOTESIS 

2.1. Kerangka Teori  ...................................................................................................... 10 

2.1.1. Kinerja Fisioterapis  ....................................................................................... 10 

2.1.2.  Motivasi Kerja  ............................................................................................. 22 

2.2. Kerangka Berfikir  .................................................................................................. 35 

2.3.Kerangka Konsep  .................................................................................................... 36 

2.4.Hipotesis  ................................................................................................................. 36 

BAB III METODE PENELITIAN 

3.1. Tujuan Operasional Penelitian  ............................................................................... 37 

3.2. Tempat dan Waktu Penelitian  ................................................................................ 37 

3.3. Jenis Penelitian  ...................................................................................................... 37 

3.4. Teknik pengambilan Sampel  ................................................................................. 37 

3.5. Instrument Penelitian  ............................................................................................. 39 

3.6. Teknik Analisa Data  .............................................................................................. 44 

 

 

 



vi 

 

BAB IV HASIL PENELITIAN 

4.1.  Deskripsi Data  ...................................................................................................... 49 

4.1.1 Karakteristik Responden  ............................................................................. 49 

4.1.2. Motivasi Kerja  ............................................................................................ 54 

4.1.3. Kinerja Karyawan ........................................................................................ 56 

4.2. Uji Normalitas ........................................................................................................ 58 

4.3. Uji Hipotesis  .......................................................................................................... 59 

BAB V PEMBAHASAN  

5.1.  Motivasi Kerja Fisioterapis di Rumah Sakit Siloam Lippo Village  ..................... 61 

5.2. Kinerja Fisioterapis di Rumah Sakit Siloam Lippo Village  .................................. 62 

5.3. Hubungan Motivasi Kerja dan Kinerja Fisioterapis RS Siloam Lippo Village  ..... 64 

BAB VI KESIMPULAN  

6.1. Kesimpulan  ............................................................................................................ 66 

6.2. Saran  .......................................................................................................................67 

DAFTAR PUSTAKA 

LAMPIRAN 

 


